
When to Use Urgent Care:
In emotional distress  or crisis
Experiencing a sudden worsening of depression, anxiety, or mood symptoms 
Experiencing new or worsening hallucinations or delusions who are safe and cooperative
In need of urgent mental health evaluations, safety planning, or support until routine services are
available
Non-life-threatening substance use concerns, withdrawal symptoms, or seeking treatment linkage
Recently discharged from inpatient or ED settings needing a bridge to care
Urgent medication concerns (side effects, missed doses, refill barriers)

Integrated Treatment Center
1036 Sharon Drive, Jeffersonville
812-280-6606

Call or Walk-InCall or Walk-In

Mondays and Wednesdays  8:00 AM - 6:00 PM
Tuesdays and Thursdays 8:00 AM - 4:00 PM
Fridays 8:00 AM - 2:30 PM
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if the individual is actively suicidal or homicidal with plan
and intent - call 911
if there is a need for medical stabilization (e.g., overdose,
severe withdrawal)

Urgent care should not be used:
if the individual is acutely aggressive, unresponsive, or uncooperative
if medical clearance is required for admission or crisis stabilization
for disability, FMLA, IEP/504 plans, and return-to-school  paperwork
needs

*You do not need to be a prior LifeSpring client to utilize Urgent Care!*


