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On bshalf of LifeSpring Health Syatema, its staff, Board of Dirsctors, and affiliatea, | would like
to welcome yvou to our 2014 Annual Beport. Thank you for taking tims to learn more about cur
organization. We at LifeSpring Health Systema conaider it an honor and a privilegs to provide
behavioral and other health ssrvioss to the residents of Clark, Aoyd, Harmison, Jefferson,
Washington, and Soott courtiss hoarg in Southasm Indiana.

Thiz vear pleass join us in celabrating the B0th Anniversary of our organization. LifeSpring has its
roots back n the child gusdance movemeant in the post-Workd War |l era. It i officially only ons
year younger than Amsarcas community mental health movement, which began in 1863 whan
Prazident John F. Kennedy signed the Community Mental Health Centera Act.

On July 1 of lest year LifeSpring changed its nams to LifsSpring Health Syatema, in recognition of
the organization's commitmeant to an integrated care approach. This approach allows us to provide
holistic and comprehensive health aervices by adding primary cars 8snvicss o our contnuurm,
wherever it iz appropriate and feasibla.

LifeZpring Health Syatema is fully acoredited by The Joint Commission on Accreditation of
Healthcars Organizations and iz certifisd a8 a community mental health center and Managed Carg
Provider by the Indiana Division of Mental Health end Addictions.

Ag healthoars reform and the new parity laws are now making healthoars sorvicss more readily
gvaldable to milions of Americans, Life3pring is expanding its servicss 1o help meet this growing
chalenge. Additional space has besn mads availabls in Floyd and Scott countiss and additional
ataff will continue to be added throughout the crganization. Renovationa have slso been mads 1o
ggtablish an inital primary cars olinio, which will be housed in our Integrated Treatment Cantar an
our Becovery Campus. Plans for additional clinica are already undsrwey.
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We are alzo happy to announce that our state contract
awards to provide certified Asssrtive Community
Treatment (ACT) Senices, state-wide subatance

abuse sub-aoute services, and atate hoapital diversion
residential treatrment have el been renewesd and
extended. Alzo, we wers just informad that LifsSpring
Health Syatemns has been awarded & Projects for
Asgiatance in Traneition from Homelesaness (PATH] grant
that will increase our ability to reach out to homsless
individuala in our Bervics areg.

Thank you for your intersat in LifeSpring and the sanices
we provide. You can find additional nformation and linka
at our webaite at www lifeapringhsalthayatems.omg and
by connecting with us through Facebook and Twitter.
You can also make a difference in your community by
contributing to the LifeSpring Foundation of Indiana,
which halpa pay for underfunded asrices, populationa
and arcas.

Sincaraly,

P

Terry L. Stawar, BEd.D.

President and Chief Exsoutive Officsr
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Board of Directors

Dawvid Fowler, Chairman Pamela Clover
Kathernne Danner, Chair-Elect Lindsey Fleming
Jan Vetrhus, Secretany Chad Lewis

Sam Eckart, Treasurer Rebecta Marshall

LifeSpring Foundation Board of Trustees

Jack Vissing, President Mick Clark, Treasurer
Doug England, Vice President ohane Gibson, Ex-Officio
Mick Stein, Secretary Lindsey Haming

Area Office Leadership

Tern Backherms, LCEW, Washington County Chnical Manager
Apnl Fneske, LCSW, Jeffarson County Clinical Manager

Joe Higgins, LGSW, Hamson County Ciinical Manager

Misty Scott, LCSW, Floyd County Clinical Manager

Madeja Wesley, MEW, Scott County Clinical Manager

Dennis Crandsll, LCSW, Assistant VP of Adult Behawvioral Sanvicas

Larry Medlock
Liza Tetrick
Jack Vissing

J. Todd Froasard

Terry L. Stawar, EdA.D.,
Ex-Officio

LifeSpring’s Executive Management Team

Terry L. Stawar, Ed.D., Presidemt/CED

Mick Clark, Executive VR/CFRD

Greg Duncan, LCEW, Senior VP of Quality Improvement

Karen Jones, MBA, Senior VP of Human Resources and Admiristration
Marta Myszak, LCSW, Samar VP of Clinical Senices

Wanda Booker, BEN, BN, VP of Nursing

Misty Galbert, LCSW, VP of Recovery Senices

Joe Higgins, LCSW, VP of Arsa Clinical Sarvices Foundation Staff

Asad lsmail, MD, VP of Medical Affairs Beth Keenay, MBA, VP of Devaelooment
Beth Keeney, MBA, VP of Development Velda Schalk, Developmemt Coordinator
Christan Rice, VP of information Technology Rose Turnbow, Development Assistant

Chnz Grider, Assistant VP of Accounts Recevabie
Marshall Lowery, Assistant VP of Facilities
Stephame Taylor, Assistant VP of Business Senices

L

LifeSpnng Foundation of Indiana
_. Community Foundation of Southern Indiana
Clark County Youth Coalition- Turning Point Center
WHAS 11 Crusade for Children Al
Clark County Youth Coalition- Evidence Base
Wuman'a Gnang Circle of Jefferson County
CEASe of Scott County
Harrizon Gounty Community Foundation
Inciana Division of Mental Health and Addictiona- AGT Team
United States Housing and Urban Dewvelopment
Indiana Division of Mental Health and Addictions- Sarkisian Housa
Indiana Diwvizicn of Mental Health and Addichons- Turming Point Canter
CASA of Jefferson County !




5;’ 4 i}?ﬁ% dfm

Heller Jusiness Seeaw Joucl Hward

LieSpnng was thnlled to once agan be named the winner
of the Better Business Bureau Torch Award in the Large
Non-Proft Category, given to those organizabons that
exemplify the very best examples of buziness practices
and ethecs. Dr. Terry Stawar, LifeSpnng President/CED
sad “We are honored to recene our 3econd Torch Award.
We are proud to be part of the long history of prowiding
high quality mental health services in our communitss.”

Jana Kixmiller Rankin, our Ssnior Vice Presidant
of Chimical Sernces, passed away in January after a long
and courageous battle with cancer.

Jana was a graduate of the University of Bvanswille and
the Unnersity of Lowswville. She spent most of her carser
at LieSpring, and was the recipent of many honors

and awards. Several weeks prior to her death, she was
awarded the Imagine Award from the Rauch Foundaton,
which her husband, Grag, accepied on her behalf in
March. She was a named a Mental Health hero by the
Hi Lilly Company and was one of the first recipents of
the Prasident's Award at LifeSpnng.

To Jana, supporting and treating indmiduals with
diabdibes waan't just a job. It was her ife's work. She
was a tireless advocate for those who couldn't speak

for themashes. Jana leaves befund not just her family, fnands and colleagues to chensh her
memory- but a legacy of advocacy, determination and perseverance.

»

Gresident s Hward @enner - Claine Calisle

Elaine Carfizle works in the Perfformance Improvement Department
and has been with LifeSpring since September 1872, She worked
as a Medical Records tranaoriptioniat from 197 1-73. From 1873-70
she worked part-time in the Medical Records Department while being
a stay-at-home mom. In 1978, she began working in a support staff
poaition at the Scott County satellite office, although we were called
Southem Indiana Mental Health and Guidanoe Center back then.

Due to a large volume of volunteers, she also worked with the Sooit
County office’as volunteera. She continued at Soott County wntil 1882
at which time she returned to the Jeffersonville location and began
working in the Performance Improvement Department. Her job duties
include helping us stay curment with the Joint Commisaion standarda
and acoreditation requirements, preparing for our tri-annual Joint Commission surveys, keeping up
with maintaining requirements for LifeSpring's licensure and certihization with the Division of Mental
Health and Addictions, and working with LifeSpring’s insurance carniers in regard to general and
professional liability, property and vehicles coverage.

Elaine has asaisted with several major overhauls of the LifeSpring policy and procedure proceas
and is currently working with the Board Commitiee on the update of the policies as well as
working with ataff on reviewing all our current Operational Procedures in preparation for the

Joint Commission survey. She alac gathers information and formats the guarterly updates of
LifeSpring’s dashboard used by Dr. Stawar for the Board. Over the last 22 years, she has written
a lot of committee minutes and doocumentation, which she saya she enjoys. As you see, Elaine
atays quite busyl

In connection to her employment at LifeSpring, she has been participating in the Indiana Council of
Community Mental Health Centers Qualty Improvement Committee for 18 years. She has asnved
as the group’s secretary/recorder. This organization has given her the opportunity to rescurce with
othera on quality, accreditation, and other related information. Baine says it haa provided her an
opportunity to attend many mental health related training and work with representatives from many
of the mental heatth centers throughout the state.

Elaine livea in Nabb, Indiana with her husband, Gary, whom she haa been marred to for 45 years.
They have a son, David, and a daughter, Christy. David has two aons, ages 15 and 13, and
Chriaty has a daughter, age 7. Her grandsona live locally and her granddaughter lives in Ilinois.
She stays very busy outside of work with her church, bike riding with Gary, growing flowers in her
garden, and attending sports and school activities that her grandchildren are involved in. Since
the birth of her granddaughter, she and Gary have made numerous frips fo llinois to spend time
with her and attend activities ahe is invohsed in.

It is easy to sse why Elaine was chosen as one of the inaugural winners of the LifeSpring
President’s Award. Congratulations, Elainel




Az a community mental health center, community outrsach to the people of the s county
arsa that LfeSpnng serves 1S very important. This i done by prowding education on a vansty
of mental health and substance abuse issues through presentations, forums, trainings and
CoOmMmunity events.

Upon request, professionally trained LiFeEpring' staff gve presentations on such topecs as
behawor modiication, suicide prevention in teens, and attachment 1ssuss in children to
achools, juvemile detantion centers, youth shelters and other organzations.

In addition to this outreach, LifeSpning partcipates in local and area community events, fairs
and festivals throughout the year. Informational matenals ars distnbuted and LisSpring staff
ars availlable to anawer general queshons about sernces.
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if vou came upon a car accident, and saw someons
bleeding- would you know what to do? if vou are like T
maost people, you would know to call 9-1-1 and try to
stop the bleeding. if your fnend called and said they LISA HEALTH . ..':
were considering suicide- would you know what to do? ‘ ' FIRST AID™ 'S

if vou are like most pecple, yvou wouldn't. woew ManinlHaathFrsid d org

Mental Health Frst Aid 12 an B-hour training certihcabion course which teaches parbcipants

a fiee-step action plan to assess a aituation, select and mplement interenbions and securs
appropriate care for the indnadual. The certification program introduces participants to nisk
factors and warning signs of mental health problems, buldds understanding of ther impact and
overviews Common treatments.

LifeSpnng 2 cumently providing Mental Health First Axd trasining to local residents and 1
professionals in our communibes. LifeSpang Chnical Manager, Ellen Kelley, was trained 10

provide these fe-saving educational saminars.

“We are thrlled to bnang Mental Health Ferst Aid to our community,” said Dr. Terry L. Stawar, :ﬂ
Presdent/CE0 of LileSpring Health Systems. “This important educabonal effort goes a lot '
further than emengency intervention; it really helps people understand the shroud of fear and
megjudgment facing indmduals and famikes who expenence mental ilinesses and addiction. |

will help nd this community of the associated sbgma and move more and more people toward
mecoveny.”
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Recognize the &igns that someons may be dealing with 2 mental health problem or Grisis. 98%
Feach out t0 E0MEcNs who May be dealing with 2 mental health problem or Criss. 99%
Ask & person whether /e is considaring kiling her/himestf. 97% i
Activaly and compassionately listen 10 someons in distress. 700%
II

Offer a distrassad person Dasc “first 2id” level IMONMELoN and reassurancs about mantal 8%
heakth probicm.

N : 3 A
Aszist 4 person who May be daaing with 2 Mantal Neaith probiem or Crisis to 5ok profas- 999 e
sional halp. Gy

Aszist a person who May be dealing with & mantal heaih probiom Or Crisis 10 Connect with 99% ?‘
ComIMmunity, pear and personal supports.

Be aware of My 0w viewws 8nd feeings abowt mantal neaith peoblems and Gsordors. lgﬁr%

Recognize and comact misconceptions about mental healih and meantal iiness &8 | enNcouniss y{fﬂ
them. 7
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Dunng the past year, LifeSpnng took steps to integrate pnmary care sernces with the exasting :
behavioral care seracas already in place. Maticnally, the awverage chent with severe and
persistent mental dliness has a life span that is 25 years shorter than the average Amencan. fgﬁ# ‘7‘934
The wast majorty of thes difference iz due to inconsistent access and utlization of primary care
services to address lifestyle-related ilinessas. The need for healthcars integraton could not be Y MEMTAL HEALTH SERVICES
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On July 1, 2013 LifeSpning officially became LifeSpring Health Systemns, signaling the & Guidance M _9

agency’s commitment to treating the whole person. In his email informing the staff of the
change, President/CED Dr. Terry Stawar said, “LifeSpnng Heath Systems has made a
long term commutment in this area and our rebranding to LifeSpring Haalth Syatems this .,

year symbolzes this commitment.”
2003 2073
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With the change in name came an updated Iogo. The new logo modernizes the previous
logo, complementing LifeSpring’s advancement to a holistc approach of health care. This -3

logo is the fourth in LifeSpring's long history of serving Southern Indiana. l I ’
LifeSpring 8 LifeSpring -

Health Systems

L ]

.
"

ML ST

o |- L I .'.: 8

AL TR e T
) g

B

IS i Lt
II




Al other: 4% BT
= Cilark: 37%
Linknawwr: 1%
Kantucky: 0.4% 18-36
Wwashington: 11%
J5-64
BE-70
Soott: 12%
1+
Jefiarson: 8%
Harrizon: 8%
Flioned: 2119

Jefiarson: 5%

Washington: 8%

Harrison: 7%

American

Indian/Alsakan Native

Asian/Pacifio lslandor

13.00%

<10%G



o

——

R
F /

Statement of Financial Position
Assols
Current Asssts !
Cash and Cash Equivalents
Residential Patient Funds
Patisnt Acoounts Receivable, net of allowance for
doubtful accounts of $306,287 in 2013 and
2440631 n 2012 ]
Other Receivablea
Other Current Assets
Total Carrant Asssta

Proparty, Plant and Equipmeant, net
Total Assets
Liabilities and Net Assats
Caurrent Lisbilitiss

Current Portion of Long-Term Debt
Acoounts Payable and Other Acorued Liabiltis

Accrusd Wages, Benefitz and Rslated ithi dings

Estimated Third-Party Settlsments
Due to Residential Patienta Il
Total Currant Liabilitise T,
Long-Term Dsiot
Total Liabilities
Unreaticted Met Asssts %

Total Liabilities and Met Asasts

2013
$4E663680  S30%
160,480 1%
632860 4%
1,288,261 9%
216088 1%
6542 165
81038208 54%
14 845 B85 100% h
$o008683  13%
182332 1%
1,163,812 8%
140014 1%
160480 1%
3,616,331
1610068 11%
5,235,280
0710606  66% ﬁ
$14045085  100% Pﬂ'*}f

Statement of Activities and Changes in Net Assets

Unrastricted Revenues, Support and Gains 2013
Pationt Sarvics Revanue, not §B,626,678
Met patisnt senvicss revenus lsas provision '
for bad debt 8,632,015 £20a "-.I.!.E
Fedoral and State Grant Hovenus 4 707 782 200 f
County Appropriations ; 1,340 688 800 5
ain on Disposal Asasts A T 1,400 0%
Other Grant and Miscellansous Bevenue 1630612 10%
Total Unrestricted Revenues, Support and Gains 16,302,377 100%
Expensas
Zalares and Wages 10,634 550 865
Employes Benofita 2 066,871,  13%
Building and Equipmsant 040,548 B
Purchasad Services 400 881 3%
Travel and Transporation 228,842 1%
General and Administrative 748 435 60
Depreciation -. B20,808 J%
Intereat " 160,281 1%
Other 272 863 205
Total Expenses $15,867,449  100%
Change in Mot Assata §434 028.00
Unrestrictad net assats
Beginning of Yaar 8,276,768
-
End of Year % $0,710.608
y
Expense Breakdown
Programa & Servicos $16,110,014.00 240
General & Adminsatration 8748, 436.00 60 iﬁ
Fundraiaing §- 0% y



LifeSpring Main Center & Administration

480 Spring Stroat
Jeffersonville, IN 47130
{812) 280-2080
BO0) 466-2117
Adult Behavioral Services New Albany Center
404 Spring Stroat 618 East Market Stroat
Jefforsorwille, IN 47130 Mew Albary, IN 47160
{812) 280-2080 {812) 280-2080
Children & Families Services LifeSpring O'Bannon Center
480 Spring Stroat 635 Country Glub Road SE
Jaffersorville, IN 47130 Congdon, IN 47112
{812) 208-14186 {812) 73B8-2114
Turning Point Center Jaefferson County Office
1060 Sharon Drive 1405 Boar Stroot
Jaffersonville, IN 47130 Madison, IN 47260
{812) 283-7T116 {812) 286-4513
integrated Treatment Center Washington County Office
10386 Sharon Drive 1321 Jackson Streot
Jaffersorwille, IN 47130 Salam, IN 47187
{812) 280-8606 {812) BB3-3006
Floyd County Office Scott County Office
2820 Grant Line Rd. #10 76 North 1st Streat
Mew Albarry, IN 47160 Scottsburg, IN 47170

(B12) D81-2604 (B12) 762-2B37




